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Current Major Issues in Consumer Finance – ACH 
Processing Class Actions: What Banks and Small Lenders 
Need to Know
November 26, 2013

Partners Claudia Callaway and Stuart Richter, together with special counsel Christina Grigorian, will 
present “Current Major Issues in Consumer Finance – ACH Processing Class Actions: What Banks 
and Small Lenders Need to Know” at 1:00 p.m. EST on Tuesday, November 26. The webinar will 
explore various options for consumer lenders, payment processers, banks and related service 
providers in light of a putative class action trend. Topics will include:

● Enforcement of arbitration provisions for “third-party agents;”

● Analysis of underlying claims;

● Potential for insurance coverage; and

● Status report on pending litigation.
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